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Chief Examiner�s Introduction 
 
 
The support materials include three practice questions on the new ENB2 Language 
and Technology topic with outline mark schemes which include indicative content. 
The questions give coverage of each of the three areas specified in the first ENB2 
Language and Technology briefing document distributed in May 2004 which is also 
available on the AQA Website at www.aqa.org.uk 
 
For the purposes of ENB2, Language and Technology means language and 
communication technology rather than, say, the language of engineering, milling 
machines and spanners. The focus is on how information and communication 
technology augments, constrains and simulates human-to-human communication. 
Candidates will need to have thought about the advantages, sometimes called 
affordances, or potential capabilities, enabled by such technology. They will need to 
think about some of the constraints, such as the difficulty of entering text on a phone 
pad or keyboard. They may also like to reflect on the way technologies such as chat 
and answer phone messages show features of interaction more commonly associated 
with conversation. 
 
It must be emphasised that the academic research on language and technology is still 
in its early stages of development: coverage is often limited and sometimes 
misleading. At a time when there is mass use of such technologies as SMS text 
messaging and Microsoft Messenger by young people there is very little published 
research of substance to rely on, and some of the sources are unreliable, not least 
because they have been superseded by changing technology and changing and 
diffusing literacy practices. ENB4 investigations are as likely to be as useful to 
candidates as published books. Telephone calls, radio phone-ins and sports 
commentary are rather better resourced and excerpts from such texts types have 
featured in previous examination papers. 
 
Examination Texts and Data 
 
In order to make the new ENB2 topic more manageable, it has been decided to limit 
the kinds of data that will be set in examinations to six different text types from three 
broad areas: telephone; radio and TV, and the Internet. The details are as follows: 
 
Telephones  
• Telephone conversations by landline and mobile 
• Interaction by texting 
 
Radio and TV 
• Commentaries on live events 
• Live phone-in programmes 
 
Computers/Internet 
• Webpages 
• Emails: private, newsgroup, or message board 
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In studying the topic, it is recommended that centres work with varied types of texts 
and data including transcripts and written records of actuality, accounts of popular 
attitudes in newspapers and magazines, examples of represented texts (for example 
the use of a fictitious email in a novel or a text message in an advertisement) as well 
as excerpts from any studies including those done by students. 
 
The practice questions are not intended to be model questions, and are not necessarily 
in the precise format of the 2005 examination questions. In order to help candidates 
focus appropriately, there is an intention to move ENB2 over to ENB6 style bullet 
points indicating areas of possible coverage: however such coverage may also be 
indicated in the body of a question without bullet points. With or without the bullet 
points, it is clear what is being asked for: an analysis of the language choices made in 
relation to speakers and writers� purposes, audiences and contexts; some discussion of 
the possibilities enabled by the impact of technology on language; and some 
awareness of the emerging conventions of the technology-enabled text type. 
 
Assessing Answers to the Practice Questions 
 
In assessing answers to the practice questions it may be helpful to keep in mind the 
assessment objectives and their weighting. A Simplified Framework for Assessment, 
taken from the AQA B Phase 6 Training sessions on ENB2 and ENB6, is set out on 
the next page. ENB2 weightings are indicated.  
 
It may be worth remembering the comment made in the June 2004 examination report 
that AO3i needs to be balanced with AO5i. Without such balance, answers slip into 
feature spotting. AO5 needs to evidenced by attention to AO3i without which answers 
are likely to become general social comment. 
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Simplified Framework for Assessment 
 
 

Relevant? 
 
Not an assessment 
objective but likely to be a 
factor in AO3 and AO5 
coverage 

How relevant is this answer? To what extent does it 
address the question asked on its own terms? 
 
[Does it rehearse pre-prepared ideas which are not 
wholly relevant?] 

Expression? 
 
AO1: 5 marks 

To what extent does the candidate explain herself 
clearly? Does she follow the conventions of 
standard English? Are technical terms used 
accurately and appropriately? To what extent does 
the expression represent an effective linguistic 
register? 

Description of Language? 
 
AO3i: 10 marks 

To what extent is the candidate able to identify 
significant features and patterns of text? To what 
extent does the description of language reflect a 
multi-level model? Are structural aspects of the 
framework in focus (grammar and discourse)? 

Understanding of Ideas 
from Language Study? 
 
AO4: 10 marks 

To what extent is the candidate able to draw on 
concepts and theories from language study to 
enrich the analysis of data? What reference is made 
to fieldwork, theory and empirical studies including 
the candidate�s own? 

Contextual Awareness? 
 
AO5i: 10 marks 

To what extent is the candidate able to relate 
language choices to the contextual factors which 
motivate these? To what extent has s/he appreciated 
how the text relates to its context 
 

Engagement with the texts 
and data set? 
 
Not an assessment 
objective but likely to be a 
factor in AO3 and AO5 
coverage 

To what extent does the candidate engage with the 
details of these particular texts? 
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Style in relation to 
Audience and Context 
(AO2) 
 
 
Not assessed in ENB2 

To what extent are the style, tenor and tone 
appropriate to the audience, purpose, and context 
specified in the brief. Would it actually work? 
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General Numerical Mark Scheme: All ENB2 Questions 
 

Marks Skills Descriptors 

0-5 AO1 Rudimentary observations about relationships between language 
 and society in reference to prescribed topic area; frequent lapses in 
 control of written expression and negligible use of terminology; 
 highly descriptive. 
 
AO3i Very limited attempt to apply frameworks, generally unreliable 
 and unsystematic; observations on data confined to one or two 
 references. 
 
AO4 Comment on a factor governing language use in data, though 
 superficial or not fully understood; attempts discussion of concept of 
 language in use in relation to data but with very limited success. 
 
AO5i May refer to one or two factors influencing form, meaning and 
 diversity in data; may refer simplistically to one or two contextual 
 features of data. 
 

6-11 AO1 Some general observations about relationships between language 
 and society in reference to prescribed topic area; lapses in control of 
 written expression and little appropriate use of terminology; often 
 descriptive. 
 
AO3i Limited attempt to apply frameworks, often unreliable and rarely 
 systematic; observations on data confined to isolated references. 
 
AO4 Elementary comment on one or two factors governing language use in 
 data, though rather superficial or not always fully understood; 
 attempts discussion of concept of language in use in relation to data 
 but with limited success. 
 
AO5i Recognises one or two factors influencing form, meaning and 
 diversity in data; identifies one or two contextual features of data. 
 

12-17 AO1 Some observations, though not always accurate, about 
 relationships between language and society in reference to prescribed 
 topic area; generally accurate written expression and some appropriate 
 use of terminology; sometimes only descriptive. 
 
AO3i Some application of frameworks but not always reliable, systematic or 
 successful; some valid observations on data,  occasionally exemplified. 
 
AO4 Some awareness of a limited number of factors governing language 
 use in data, occasionally developed; discusses concept of language in 
 use in relation to data. 
 
AO5i Recognises some factors influencing form, meaning and diversity in 
 data; identifies some contextual features of data.  
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18-23 AO1 Generally accurate observations about relationships between 

 language and society in reference to prescribed topic area; accurate 
 and clear written expression and appropriate use of terminology. 
 
AO3i Application of frameworks, but not consistently reliable or 
 systematic; some valid and sensible observations on data, 
 sometimes exemplified. 
 
AO4 Some understanding of a number of factors governing language 
 use in data, sometimes developed; discusses concept of language 
 in use in relation to data with some effectiveness. 
 
AO5i Some awareness of factors influencing form, meaning and 
 diversity in data; identifies and interprets a number of contextual 
 features of data. 
 

24-29 AO1 Generally clear and accurate observations about relationships 
 between language and society in reference to prescribed topic area; 
 controlled written expression and sound use of terminology. 
 
AO3i Generally reliable and systematic application of frameworks; 
 generally secure linguistic observations on data, often exemplified. 
 
AO4 Generally sound understanding of factors governing language use 
 in data, often developed; often effective discussion of concept of 
 language in use in relation to data. 
 
AO5i Shows awareness of factors influencing form, meaning and 
 diversity in data; generally clear description and interpretation of 
 distinctive contextual features of data. 
 

30-35 AO1 Clear and detailed observations about relationships between 
 language and society in reference to prescribed topic area; 
 sophisticated written expression and accurate use of terminology. 
 
AO3i Reliable and systematic application of frameworks; informed 
 linguistic observations on data, regularly and appropriately 
 exemplified. 
 
AO4 Sound, sometimes perceptive, insight into several factors 
 governing language use in data, tentatively explored and often 
 developed; effective discussion of concept of language in use in 
 relation to data. 
 
AO5i Shows understanding of factors influencing form, meaning and 
 diversity in data; clear description and thoughtful interpretation of 
 distinctive contextual features of data. 
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Question 1 - Text Messaging 
 
 
Introduction to Question and Mark Scheme 
 
Text messaging and text messaging conventions are relatively recent (1999) 
widespread literacy practices which have attracted little serious academic attention to 
date. Such coverage as exists in newspapers, and even in books by linguists, is 
sometimes erroneous and under-researched, as in the general claims made about the 
frequency of initialisms (BRB) and emoticons (☺). However, the principles of text 
messaging spelling are not hard to fathom: text messaging language could never have 
spread so rapidly if it were inaccessible. The Indicative Content lists many of the 
features that candidates might be expected to notice, although there is no particular 
credit for using the particular terms and labels mentioned here, and candidates may 
give other relevant coverage.  
 
The three bullet points in the question are intended to help candidates focus on 
linguistic features of the texts: features motivated by the technology and the emerging 
conventions of ICT text types. One discriminator for candidate achievement is the 
demonstration that the textual choices are still made by the participant although such 
choices may be constrained by the technology and conventions.  
 
It is expected that candidates will focus on the language choices in relation to the 
intended purposes of the communication. In short, answers should give coverage of 
the registers used in relation to audiences, purposes and contexts. There should also 
be some demonstration of the ways in which technology augments, constrains and 
simulates person-to-person and face-to-face communication. 
 
1)  How the SMS technological medium affects the language of the participants 
 
The situational constraints of the phone pad and the physical difficulty of entering text 
is an obvious technological influence, although it is too simple to suggest that 
textisms (textual features associated with SMS text) are always about shortening. As 
Christopher Werry has pointed out in relation to Internet chat, participants are 
prepared to use more letters than necessary, particularly to simulate the prosodic 
effects of speech, or to indicate a semantic nuance. 
 
Although recent question advice to centres refers to interaction through texting, it is 
important to realise that such interaction may be carried out through a variety of 
means including texting, mobile phone conversation, instant messaging and face to 
face conversation. For example, in Text A Mana�s friend agrees to give her the detail 
of the party later, and it can be guessed this could not easily be done in the maximum 
number of characters that can be used in a text message. 
 
There is some evidence that SMS texting shows a number of features of linguistic 
compression.  Carrington, Crystal, Shortis, Thurlow and Werry have all identified 
features of compressed text as set out in the Indicative Content: vowel deletion, 
phonetic spelling, and initialisms for key bindings, letter and number homophones.  
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2)  How audience, purpose and context influence language choices 
 
Candidates would be expected to appreciate that the participants are teenagers and 
their language choices show the informalised covert prestige features associated with 
UK youth sociolect. There would be an understanding that the purposes of these texts 
are primarily interpersonal with the main focus on the maintenance and development 
of relationships and identities. Text A seems to have a clearer sense of developed 
purpose and a meeting is arranged. In the second text, meanings are harder to infer, 
but there is a pragmatic manoeuvring as the participants explore similarities of interest 
and experience possibly with a view to developing the new friendship. Stronger 
candidates would explore some of the subtleties in the relationship maintenance in 
Text A (us talk). Weaker responses would include those over-reading Text B as �just 
flirting� possibly on the basis of media views that text messages are usually about 
flirting. 
 
3)  The conventions of this genre 
 
The conventions of the genre would include the toleration of non-standard, but not 
random, spelling and punctuation, and features associated with speech such as vague 
completion, ellipsis and elision. Text messages are often composed in the midst of 
other activity and there is a greater focus on the message and perhaps less evaluation 
of the writers� supposed aptitudes and abilities on the basis of their typos, disfluencies 
and non-standard English. There is often a preference for informal language choices 
and undemanding grammatical structures. Some of this will relate to the age profile of 
these users (generational sociolect) and the social functions of the messages, as well 
as to text message conventions. Text messages of this sort are usually dyadic and are 
often exchanged between people who know each other well. There may be a high 
degree of elliptical expression which depends on shared knowledge and, possibly, 
shared values. Remember that some of this would not apply to a text message sent 
from an advertiser or from Train Information. There are issues of genre as well as 
issues of text type. It is probably too early to establish what the conventions of the 
text type are in any definitive way, but such ideas as those above indicate likely 
features and patterns. Some of the conventions cannot be shown linguistically, such as 
expectations of the time delay between receiving and replying to messages. 
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ENB2 Language and Technology Practice Paper: Question 1 - Text Messaging  
 
 
Texts A and B are text message interactions copied from the mobile phone of Mana, a 
fifteen year old attending Gorbeney Secondary School. She described Text A as �just 
a general quick catch up with my friend who I hadn�t seen for a few days� and Text B 
as �a conversation� with someone she had recently met, who later �texted� her.  
 
Write about how language is being used in relation to audience, purpose and context. 
You should refer to both texts. 
 
You may wish to refer to some of the following: 
 
• language features chosen in relation to the purposes of the participants; 
• features which show the impact of technology on written communication; 
• linguistic conventions associated with text messaging. 



 12

Text A 
 
MANA: 
Hey Gems,how ru?How was last nite?Hope u had a gd time..;)I herd the party was 
rele bad�ppl had an awful time!I guess I shud b glad I didn�t go afta all�tbXx 
REPLY: 
Hey babe I had a lovely time, i�l tell you about it another time�  
Yeah I don�t know how everyone managed to have such a shit time, thats the 
gorbeney girls way! Shall I call you tomorrow, and we can have a big us chat to make 
up for the last two weeks? X 
MANA: 
It�s a date.Speak 2 u 2moz, beast Xx 
 
 
Text B 
 
JASON: 
Urite its Jason from the comon.How r u? Wot u bin up 2 2day? Tb luv Jason 
MANA: 
Oh,hi!Im great thanx,u?Not alot,my day was ok,nothing special.how was urs? 
REPLY: 
Yeah same.was ok.what did u get up 2 after da party?where did u go? 
MANA: 
erm went sumwhere else 2 meet sum of my friends but we wer rele late so they had 
gone so then we jus went back 2 my mates house n stayed there.u? 
REPLY:   
Went 2 a pub 4 a bit�lol 
MANA: 
lol,u got served?so do u go 2 boardin school? 
REPLY: 
Na we got kicked out cuz it was closing. No I don�t go boarding skl u? 
MANA: 
Aw shame.Nope, normal school. 
REPLY: 
Yeh I go normal skl 2.lol. 
MANA: 
anyways sorry but I g2g now.Nice talking, ill cya around x 
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Indicative Content: Question 1 � Text Messaging 
 
 
The following lists some of the features available for comment in these texts. It is 
much more comprehensive and detailed than candidates can manage in 45 minutes at 
AS, but indicates the kinds of issues raised. Of course, there will be other relevant 
coverage to credit which is not listed here. 
 
Phonology 
 
Not a language level applicable to written texts but credit details indicating intended 
pronunciation, intonation (�Hey Gems�); 
Elision for speed and efficiency in delivery, e.g. �urite� for �are you alright�; 
Interjections and exclamations (�aw�). 
 
Spelling and Principles of Spelling (orthography) 
 
Lots to say here but needs to be made relevant to question: 
Credit demonstration of principles in play over itemising surface details; 
Credit observations which notice patterns and anomalies; 
Initialisms (tb); 
Vowel deletion (�gd�), �phonetic� spelling (�afta�); 
Letter and number homophones (�b�,�2�); 
X and x symbols for kisses in both and their effects; 
Credit supported observations that some spellings are not based on minimal 
keystrokes (�nope�, �boarding school�). 
 
Lexis 
 
Vocabulary and collocations signifying informality and rapport and associated with 
youth; 
Absence of jargon: generally accessible and undemanding vocabulary, typical of 
speech; 
Fields of social arrangements, time, school; 
Taboo (�shit�) and insider reference (�gorbeney�); 
Coinages and affects of youth sociolect (�us talk�). 
 
Grammar 
 
Variety of sentence types inc. many questions; 
Not all simple sentences and basic English, credit those who show awareness of 
variety which includes complex embedded clauses and use of auxiliaries for 
controlled meanings (esp. Mana and Text A). 
 
Discourse 
 
Part of ongoing extended relationship and other texts (esp. A); 
Question and answer structure, adjacency pairs, interactive written discourse; 
Observations about the similarities and differences in organising principles and 
outcomes: A leads to arrangement made, B less clear-cut; dyadic; 
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Pragmatics 
 
SMS conventions used for economical delivery, efficient communication, and speech-
like effects; 
Topic of the party, and its evaluation is used to build solidarity and shared values (A); 
Much incidental information and anecdote primarily phatic, some references refer to 
other conversations or information (e.g. boarding school) off the screen/page. 
 
Graphology including punctuation 
 
The transcripts or transliteration is not facsimile screen text so limiting comment; 
Observations about punctuation and capitalisation in relation to standard conventions 
and the effects of this; 
Use of initial points, or trailing dots, and the effects of this; 
Single use of emoticon for showing implied attitude of writer (�;)�),�.. 
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Question 2 � Email 
 
 
Introduction to Question and Mark Scheme 
 
Only fifteen years ago email, or �E-mail� as it was then, was relatively uncommon 
except in universities and IT companies. It is now ubiquitous. One consequence is that 
it is now more difficult to talk about a �language of email� since it is used in very 
different contexts by very different writers. There are some conventions, or 
expectations, including the widespread belief that typos and misspellings are more 
tolerated in email, and that informal spoken features are more likely to be found. 
Email has many technologically assisted features such as the ability to write to many 
people in one communication, to reply automatically, and to write text into a previous 
mail. The texts in this question illustrate some of the intended and unintended 
consequences of this application of technology to information. 
 
As with the text messaging question, the three bullet points in the question are 
intended to help candidates focus on linguistic features of the texts, features motivated 
by the technology and the emerging conventions of ICT text types.  
 
One discriminator for candidate achievement is the demonstration that the linguistic 
choices relate as much to the intended purposes and audiences as to generic features 
of the email. It is expected that candidates will focus on the language choices in 
relation to the intended purposes of the communication.  
 
1)  How the email technological medium affects the language of the participants 
 
The technological medium affects the language because it allows the writers to reach 
over 100 people in one communication. It also enables someone to reply 
automatically without having to write out the address and other details. It allows 
instantaneous communication too. 
 
The sequence of emails starts with Sam using the affordances of the medium to 
advertise the photocopier, Miriam makes a careless mistake in replying to all in the 
email list rather than to Sam. Mel is making a light-hearted comment on what has 
occurred. 
 
2)  How audience, purpose and context influence language choices 
 
The first e-mail is effectively an office equipment advertisement and the language is 
comparatively formal and sophisticated, although inflected with some informal 
features. The sentence complexity allows some subtle and defined ideas to be 
structured economically and seamlessly. There is some specialised language relating 
to photocopiers and leases.  
 
The second e-mail is a confirmation of a social arrangement between two friends and 
the language is more informal with some features that would be associated with 
speech and spoken delivery including elision, ellipsis and the use of shortened forms. 
The meanings are more dependent on shared knowledge and shared contexts than 
those in Text A. 
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The third email is a wry comment on Miriam�s accidental group posting and implies 
that James and Miriam are going to have a romantic dinner together. It is still more 
informal than Text B and includes some distinctive features of technology text types 
including the use of emoticons and trailing dots (aka initial points). Its informality 
belies some sophisticated structures including the use of text in brackets to signal the 
tone as humorous and to imply a collusive relationship with the rest of the audience. 
As in Text B, there are features traditionally associated with speech including ellipis 
and context dependent expression.  
 
3)  The conventions of this genre 
 
The conventions of the genre include the toleration of typos and non-standard forms 
although the spelling is much more standardised than that found in SMS. There are 
features associated with speech such as vague completion, ellipsis and elision 
although, again, the expression is relatively explicit, complete and developed by 
comparison with SMS. 
 
Many emails are composed in haste but the situational constraints of text entry are 
much less acute than for mobile phone pads. 
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ENB2 Language and Technology Practice Paper: Question 2 - Email  
 
 
Texts A, B and C are adapted from a sequence of three emails sent by colleagues in 
an email group with over a hundred participants called �sse fellowship�. Text A, from 
Sam, advertises a photocopier. In Text B, a colleague, Miriam, accidentally replies to 
all the members of the email group when she meant to write to Sam. Text C is posted 
by Mel, another member of the group. 
 
By close reference to at least two texts, write about some of their significant features. 
 
In your answer you may wish to comment on some of the following: 
 
• language features chosen in relation to intended audience, purpose and context; 
• the impact of technology on the communication; 
• the linguistic conventions of email. 
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Text A 
 
Subject: [sse-fellowship] Photocopier 
 
Hi all, 
 
Does anyone in London need a photocopier? As I think I've mentioned 
in a previous message, one of the organisations I work with - SEuk - 
is moving out of its offices next week. We have just over two years 
of a lease remaining on the photocopier. We can sell the lease to the 
company that services the photocopier, but at a loss, and they'll 
just then flog it on to someone else. So we might as well cut out the 
middleman!  
 
The cost is £285 per quarter. It's a CANON IR2200 with all the 
features except a stapler/sorter. It was brand new a year ago and has 
been totally reliable during that time. If you're looking for a 
photocopier and would be happy to only be tied in for a shorter 
period than the three years or more that the lease companies insist 
on, this could be ideal. 
 
Call me on 00067 587 049 or reply to this email if you're interested. 
 
Sam 
 
 

Text B 

Subject: [sse-fellowship] Photocopier 

 
Hi Sam, 
Just confirming dinner tomorrow at 8.00ish. 
 
I will be travelling up from Brighton having spent an interactive day 
with 134 2nd year med students, Gp's and Consultants looking at 
cultural transformation. So I may be spaced out!! 
 
Looking forward to catching up with you. 
 
Cheers 
Miriam 

 
Text C 
 
Subject: [sse-fellowship] Miriam and Sam's dinner 
 
Hi Miriam and Sam 
 
That's great to know (says the sarcastic one... others are thinking it...)      :~) 
 
Hope you're all doing well, winter drawing in and all that, stay happy! 
 
I / Re~Cycle's had some pretty major strife, think its sorted now. 
 
Enjoy the dinner (seriously!) 
 
Much Love 
 
Mel 
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Indicative Content: Question 2 - Email 
 
 
The following lists some of the features available for comment in these texts. It is 
much more comprehensive and detailed than students can manage in 45 minutes at 
AS, but indicates the kinds of issues raised. Of course, there will be other relevant 
coverage to credit which is not listed here. 
 
Phonology 
 
Not a language level generally applicable to written texts, and not relevant to these 
texts. 
 
Spelling and Principles of Spelling (orthography) 
 
Notably adhering to conventions of standard English, perhaps reflecting adult 
business context. A very small number of shortenings such as �med� for medical. B is 
probably the most hasty in composition but even here spellings are nearly all standard. 
 
Lexis 
 
Variation across the three e-mails and mixed registers within emails.  
Some work-related specialist terms, collocations and jargon across the three 
A) Credit observations about vocabulary and collocations relating to specialised fields 
of sales and photocopying; 
Occasional idiomatic, colloquial speech-like moments �flog it on�, �cut out the 
middleman!� possibly positioning appeal to friends as well as colleagues; 
 B) accessible and undemanding vocabulary, typical of speech, some formula phrases 
of social arrangements; 
Some specialist terms and shortenings (�interactive day�, �134 2nd year med students�; 
�Gp's and Consultants�; �cultural transformation� along with markedly colloquial 
expression (�spaced out!!�; �catching up with you�; �Cheers� 
Fields of social arrangements, time. 
C) Complex meanings to be inferred from apparently innocent lexical choices as in 
�winter drawing in and all that�. Vague completion and its effects. 
Informal colloquial choices (�That's great to know�; �the sarcastic one�... others are 
thinking it...;�stay happy�); 
Expression mixing colloquial and formal language choices for ironic distancing 
(�some pretty major strife�); 
Direct colloquial language (�think its sorted now.�); effect of juxtaposition. 
 
Grammar 
 
Credit candidates who can discuss the grammatical sophistication of Text A and the 
way grammatical choices enable defined, qualified meanings; 
B and C more like spoken grammar and allow opportunities for detailed comment on 
email and hybridised language and mode (shortenings, colloquial expression, implicit 
references); 
Sentence types and their effects. 
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Discourse 
 
Part of ongoing extended relationship and other texts; 
Each text provided the context for the next; 
Complexity in alternation between dyadic and group posting: this particularly 
complex in Text C where audiences are intended as multiple and simultaneous (how 
is this shift managed?); 
Observations about the similarities and differences across the texts in organising 
principles and effects; 
 
Pragmatics 
 
Email conventions used for efficient communication, but also accidental transgression 
of email group by Miriam; 
Episode can be looked at as group self maintenance, especially pragmatically rich 
Text C which is highly reliant on shared understanding; 
Some incidental information and references refer to other conversations or 
information off the screen/page (Recycle); 
Use of parentheses and the effects of this, especially in Text C. 
 
Graphology including Punctuation 
 
The transcripts or transliteration are not full facsimile texts so limiting comment on 
technological email conventions of time, addressees, past emails within reply 
postings ; 
Observations about punctuation and capitalisation in relation to standard conventions 
and the effects of this (much more standardised than SMS data); 
Use of initial points, or trailing dots, and the effects of this; 
Use of �/� symbol and its effects (common in email, diffusing to handwriting/print and 
seldom the focus of HE research observations); 
Single use of emoticon for showing implied attitude of writer (...)      :~)); 
Typos and slips including non-standard use of the apostrophe: more tolerated in email 
in many contexts. 
 
Electronic and Technological Dimensions 
 
Understanding how these texts work will be helped by some knowledge of ideas from 
language study as they relate to email/language and communication technology. 
Familiarity with some basic email practices may help. 
ILS include the notion of electronic text types as being hybridised forms with features 
from spoken and written modes, and some properties not relating to either but to 
electronic affordances/potential capabilities; 
Students should have some understanding of email including how email groups work, 
the distinction between �Reply� and �Reply to All� and the kind of identities and 
purposes (individual and group) fostered by email lists. 
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Question 3 � Radio 
 
 
Introduction to Question and Mark Scheme 
 
The sports commentary is one of a number of commonly broadcast live events on 
radio. This transcript incorporates many significant features that reflect this particular 
medium. The Indicative Content below, while making no claim to be comprehensive, 
does nevertheless list many of the features that candidates might be expected to 
recognise under appropriate frameworks. The three bullet points in the question are 
clearly not completely discrete, but they do serve to help candidates focus on different 
aspects of the data. Each is now discussed so that its connection to the Indicative 
Content may become clearer. 
 
1)  How the radio medium affects the language of the commentators 
 
Naturally all candidates would be expected to recognise that the visual aspect is 
absent from the radio medium, but their understanding and appreciation of the various 
consequences would be a discriminator. Stronger candidates would realise that the 
commentator�s voice is crucial (e.g. in terms of quality or timbre, accent) and that 
various prosodic features (e.g. volume, rhythm, intonation, tempo, stress) are 
important for engaging with the audience. Stronger candidates would also appreciate 
the vicarious aspect of the situation in that the audience, primarily through the 
commentator�s language (though there are also the background noises of the 
spectators etc.) is trying to experience an event taking place elsewhere. Thus the 
commentator must provide sufficient information in a suitably stimulating way to 
allow the audience to imagine the match. Most candidates would understand that 
silence must be avoided, but stronger candidates would appreciate that in such a fast 
action sport commentators must necessarily be selective of the degree of detail and 
also strike a balance between rapidity of delivery and grammatical structure. Elliptical 
devices in particular are a natural result of the medium here: stronger candidates 
would engage in some detailed exemplification; average candidates would recognise 
ellipsis as a recurring feature; weaker candidates might be judgemental about English 
perceived as ungrammatical, incorrect or lazy. Weaker candidates would also identify 
the frequent pauses as typical of spontaneous speech and nothing more. Stronger 
candidates would realise that the medium constrains the choices of language but also 
enables a focussed delivery that is vivid and direct. 
 
2)  How audience, purpose and context influence language choices 
 
Most candidates would be expected to appreciate that the audience is composed 
mainly of sports fans who will understand and expect to hear appropriate specialist 
terms. Stronger candidates would distinguish terms, exemplify and possibly explain 
them; weaker candidates would make little more than passing mention of a general 
semantic field of football. 
 
Candidates might recognise that commentators perform several functions. They report 
the progress of the match clearly and accurately; they provide background 
information on the teams, players, managers, past matches, etc.; they evaluate teams 
and players in an informed way; they interpret actions and offer opinions; they convey 
the atmosphere and drama of the event; and they sometimes display personal bias. 
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Within this range they will necessarily be selective, sometimes choosing to ignore 
ongoing play of little interest in order to relate other matters. In addition, the absence 
of an �action replay� facility means that a commentator may further describe and 
interpret retrospectively so as to add detail and colour to an incident. Stronger 
candidates would appreciate several of these conflicting demands and the 
consequences for unplanned spontaneous speech, and they would explain why the 
reported action is irregularly punctuated with other matters in a rapid manner; average 
candidates would observe topic switches but only partially understand the reasons; 
weaker candidates would be much less discriminating and write merely of 
commentators using highly descriptive language to inform the audience of the 
ongoing action. 
 
Context includes the live event at the ground, the location of individual listeners who 
as an audience are physically elsewhere but linked mentally and emotionally through 
the medium by their common interest, and the specialist knowledge and sports values 
shared by commentators and audience. Stronger candidates would appreciate the 
consequences for the commentator�s use of jargon, selection of information, and use 
of prosodic features (emphasis, volume, tempo, etc.) to engage with the audience; 
average candidates would demonstrate partial understanding of these factors but with 
less developed comment; weaker candidates would interpret context too narrowly as 
simply the match taking place live at Old Trafford. 
 
3)  The conventions of this genre 
 
As a genre the sports commentary has a number of significant conventions, not all of 
which will be seen in the commentary to a fast action contact sport like football. The 
application of frameworks to the data should allow candidates to identify many of 
them. Most candidates would be expected to recognise the need for jargon: stronger 
candidates would justify its use in terms of audience expectation and economy of 
expression; average candidates would at least recognise the shared knowledge 
assumed; weaker candidates would do little more than note its presence. Several 
features result from the speed of delivery and avoidance of silence. Some of these 
have already been mentioned; others appear in the Indicative Content. Stronger 
candidates would identify and discuss examples from phonology, grammar, discourse 
and pragmatics. Average candidates would be restricted in their selection and in its 
discussion. Weaker candidates would concentrate on more transparent features (e.g. 
pauses, emphasis, naming players, and possibly the relative absence of connectives) 
with little or no discussion. Stronger candidates might ultimately consider the genre as 
one example of �compressed English� (Sinclair), a term more usually applied to 
written texts such as dictionary entries and classified ads but one that acknowledges 
its characteristic structure and the radio medium as its source. Ultimately, candidates 
would be expected to demonstrate their awareness and understanding of how the 
genre derives necessarily from the technological medium of radio; the degree to 
which candidates make their understanding of this explicit would clearly distinguish 
the successful from the less successful. 
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ENB2 Language and Technology Practice Paper: Question 3 - Radio  
 
 
The following transcript is part of a live evening football commentary broadcast on 
Radio 5 in September 2004. The match was between Manchester United and 
Liverpool, and the transcript begins a few seconds after the match had started. 
 
By close reference to the transcript, write about some of its significant features.  
 
In your answer you may wish to comment on some of the following: 
 
• how the radio medium affects the language of the commentators; 
• how audience, purpose and context influence language choices; 
• the conventions of this genre. 
 
Key: (.) indicates a brief pause 
 numbers in brackets indicate length of pause in seconds 
 underlining indicates emphasis given to words 
 C1 = first commentator 
 C2 = second commentator. 
 
 
    C1: Liverpool have a good recent record here in their yellow shirts with their black shorts 

and straightaway Scholes falls over from the kick-off so (.) clearly the rain�s had a 
little bit of impact here and now Liverpool playing towards the (.) well the old 
Stretford end away to our left (.) and it�s Sami Hyypia looking to Kewell for the first  

5 time (.) Kewell is closed down by Roy Keane (.) in goes Silvestre (.) doesn�t manage 
to dispossess Cissé (.) carried forward by Garcia (.) and now Heinze gets his first 
touch (.) you�ll gather (.) you�ll know i- (.) exactly when Ferdinand gets the ball for 
the first time he�s not going to get it yet Silvestre�s given it to Keane (0.5) and now 
Silvestre (0.5) finding Wes Brown who�s playing at right-back (.) no Gary Neville of  

10 course (.) and now Rio Ferdinand (.) his first touch back in the United side and er 
Wes Brown preferred to Phillip Neville in that position on the right-hand side and 
John O�Shea perhaps the (.) surprising selection tonight playing in midfield alongside 
Roy Keane and for me never mind Rio Ferdinand that�s where the problem is in this 
United team it�s in that (.) defensive area in midfield in front of the back four  

15 that�s particularly where Arsenal are strong and Chelsea are strong and of course 
Liverpool (.) there�s Gerrard tries to get through and Ferdinand with a very good 
interception cleanly takes the ball away from Cissé (.) now Keane (.) Keane finding 
O�Shea and back again to Ferdinand (.) Ferdinand gets the call from Roy Carroll (.) 
and doesn�t give it to him we�ve played (1.0) just a minute and a half of the first half 

20 here at Old Trafford on Sport on Five Manchester United against Liverpool one of the 
big fixtures of the season (.) United look to try and find Wes Brown it�s kicked away 
from him and it�ll be a Liverpool throw-in half way inside the United half 

 
    C2: I reckon the ball was from Scholes it seems at first to move in the air because of the 

swirling wind and once it hit th-the turf as well it just skidded away from him 
 
25 C1: not great conditions (.) just walking through the carpark and the (.) knocked me over 

going into the game it must be (0.5) difficult for the players to control it down there 
this evening Ronaldo now nearside for Manchester United easily dispossessed by 
Harry Kewell 
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Indicative Content: Question 3 - Radio 
 
 
Phonology 
 
Mainly brief pauses to maintain continuous commentary for listeners; 
Elision for speed and efficiency in delivery, e.g. ll.2,4,5,7,8,9; 
Emphasis to identify players and foreground information or opinion. 
 
Lexis 
 
Jargon to identify action (e.g. �closed down�, �dispossess�, �finding�, �throw-in�) and 
location (e.g. �right-back�, �midfield�, �half way inside the United half�, �nearside�; 
Elsewhere a simple and undemanding vocabulary, typical of speech. 
 
Grammar 
 
Ongoing action reported largely in present tense, whether explicit (e.g. �goes�, �gets�, 
�takes�) or implied by context (e.g. �carried forward� l.6, �finding� ll.9,17); 
Passive voice used to facilitate cohesion with previous clause (e.g. �closed down� l.5, 
�dispossessed� l.27) and to foreground agent�s effect on ball (e.g. �carried forward� l.6, 
�kicked away� l.21); 
Ellipsis for economical and fluid delivery, e.g. no pronoun before �doesn�t� l.5, no 
subject before �carried forward� l.6, no auxiliary before �finding� ll.9,17, no subject & 
verb before �no� l.9; 
Occasional adverbial describes manner of action, e.g. �cleanly� l.17, �easily� l.27. 
 
Discourse 
 
Occasional simple connectives between clauses, e.g. �and�, �and now�; 
Often no connectives between clauses, cohesion being lexical not grammatical; 
Brief pauses sometimes function to separate clauses, but elsewhere no marker for 
clause boundaries, e.g. �touch you�ll� l.7, �time he�s� l.8, �yet Silvestre�s� l.8, �evening 
Ronaldo� l.27; 
Background information, opinion and anecdote offered whenever little action is 
occurring, e.g. ll.1-3,12-14,19-21,25-26; 
C2 provides personal �verbal replay� of recent event while the subsequent throw-in is 
organised. 
 
Pragmatics 
 
Formulaic phrases and jargon used for economical delivery, efficient communication 
of action, and dramatic effect; 
Topic of the ball�s movement is implied (e.g. �carried forward� l.6, �finding� l.9, 
�back again� l.18) or referred to obliquely by formulaic phrases (e.g. �and it�s� l.4, 
�now� ll.8,10,27); 
Frequent use of players� first names � sometimes familiarly, e.g. �Wes�, �Harry� � to 
create more intimate relationship between commentator and audience; 
Register that is specialist, stylised, professional, and colloquial, intended to convey 
atmosphere and excitement of event to audience sharing knowledge and values; 
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Register constructed with informed listening audience clearly in mind, though they 
are not directly addressed; 
Some incidental information and anecdote primarily phatic (e.g. ll.1-2, 25-26) to 
avoid silence; 
Some information provided for listeners who may have just tuned in, e.g. ll.19-20. 
 


